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SOFTWARE LICENSE AGREEMENT

IMPORTANT NOTICE: PLEASE READ THIS SOFTWARE LICENSE AGREEMENT
("LICENSE AGREEMENT" OR “AGREEMENT”) CAREFULLY BEFORE INSTALLING
OR USING THE SOFTWARE.

THIS LICENSE AGREEMENT IS A LEGAL AGREEMENT BETWEEN YOU AND
TWOCANOES SOFTWARE, Inc., an lllinois corporation, (“Twocanoes”). You means the
licensee of the Software. If you are entering into this Agreement on behalf of an
Organization, then You refers to that Organization as the licensee and you represent
that you have the authority to bind that Organization to this Agreement. If you are not
acting on behalf of an Organization in entering this Agreement, then You refers to you, a
natural person, individually as the licensee.

By obtaining a License Key or installing, or using the Software, or otherwise agreeing to
this Agreement, You are consenting and agreeing to be legally bound by and are
becoming a party to this Agreement with Twocanoes. If You do not agree to this
Agreement, do not obtain a License Key, or install, or use the Software.

1. 1. Definitions
The following in this section are definitions that apply to this Agreement.
1. 1. Additional Licensed Number means the number of Device(s)
identified in an Additional Order Document.
2. 2. Additional Order Document means the document by which an order
for the additional licenses is placed, which may be an invoice or a webpage or
series of webpages to complete the order.

3. 3. Apple-Branded Device means a Device that is sold under a
trademark of Apple, Inc.
4, 4, Applicable Order Document is the document by which an order for

the Software is placed, which may be an invoice or a webpage or series of
webpages to complete the order.

5. 5. Basic Features of the Software are the features for causing an
Apple-Branded Device to copy the user’s password from the keychain to the
pasteboard. Twocanoes may optionally provide additional features as Basic
Features.

6. 6. Deploying Licensed Number means the number of Apple-Branded
Device(s) identified in the Applicable Order Document that can be Deployed
using the Software.

7. 7. Device means an electronic device, such as without limitation, a
computer, a phone, or a tablet.
8. 8. Documentation means the document(s) made available to You in

connection with the Software which sets out a description of the Software and/or
the user instructions for the Software.

9. 9. License Key means a code provided by Twocanoes that is usable
to enable features of the Software.

10. 10. Organization means an entity other than a natural person, including



without limitation a company, limited liability company, corporation, partnership,
association, society, cooperative, non-profit or charitable entity, educational
institution, or any governmental authority, agency, department, board,
commission, instrumentality, subdivision, or similar body.

11.  11.  Pro Features of the Software are the features for causing an Apple-
Branded Device to repair, recover, or install an operating system. Twocanoes
may optionally provide additional features as Pro Features.

12.  12.  Software means the program(s), whether on disk, in read only
memory, or any other media or in any other form, for causing an Apple-Branded
Device to (1) enter a recovery mode, or device firmware update mode, and/or
(2) repair, recover, or install an operating system. The Software may be referred
to by its commercial name, Password Utility or Password Utility Pro (with Pro
Features), but such reference does not affect the scope of this definition.

13. 13. Use means activities permitted under section 3 of this Agreement
for the Applicable License.

2. License Grant

2.1 Subject to timely payment and your compliance with the terms and conditions of this
License Agreement, Twocanoes grants You a non-exclusive, non-transferable, limited
license to Use the Software and Documentation during the Term of this Agreement in
accordance with this Agreement and the Applicable License.

2.2. The Software is not sold to You by Twocanoes. Twocanoes reserves all rights not
expressly granted to You.

2.3 The terms of this License Agreement will govern any upgrades to the Software
provided by Twocanoes that replace, modify, and/or supplement the Software, unless
such upgrade is accompanied by a separate license agreement in which case the terms
of that license agreement will apply to the upgraded Software.

3. Permitted License Uses and Restrictions

3.1 Applicable License

You are permitted Use of the Software depends on the license that is applicable to You
(“Applicable License”). The Applicable License is (1) the Trial License during the Trial
Period unless You purchased a Paid License, (2) the Basic License after the Trial Period
or after the expiration of a Paid License, if You have not purchased a Paid License that
is then valid and unexpired, or (3) the Applicable Paid License, purchased by You,
during the period when that license is valid and unexpired.

3.2 Trial License

Under the Trial License, You are permitted to access and use both the Basic Features
and Pro Features of the Software free of charge for a period of fourteen (14) calendar
days from the date the Software is first installed by You (“Trial Period”). During the Trial
Period You are permitted to install and operate the Software on any Apple-Branded
Device(s) owned or managed by You to Deploy an unlimited number of Apple-Branded
Devices owned or managed by You.

3.3 Basic License
After expiration of the Trial Period, You are permitted to continue to use the Basic
Features of the Software under the Basic License, but access to and use of the Pro



Features is prohibited and disabled unless a Paid License and associated valid License
Key is purchased, activated, and not expired, if offered by Twocanoes at that time.

3.4 Paid Licenses

To access the Pro Features after the Trial Period, You must purchase a Paid License
and enter in the Software a corresponding valid License Key provided by Twocanoes. If
you purchased a Paid License, the Applicable Paid License granted to You under this
License Agreement is the license identified in the Applicable Order Document. While
Use rights allowed under each Paid License (i.e. Individual/Consultant License,
Organizational License, Site-Wide License, or Managed Service Provider License)
offered by Twocanoes are described in sections 3.5 through 3.11, You only have the
Use rights that correspond to the Applicable Paid License.

3.5 Paid License Term
The Applicable Paid License is granted for the period specified on the Applicable Order
Document and ending on the end date indicated in the Applicable Order Document, or if
no period or end date is specified on the Applicable Order Document, then the end date
is the date that is one year from the issuance date of the Applicable Order Document
(“Paid License Term”).

3.6 Renewal

You may renew access to the Pro Features by purchasing a new Paid License prior to
or following the expiration of the then-current license term, if offered then by
Twocanoes. Upon such renewal, a new License Key will be issued, and continued or
reinstated use of the Software and the Pro Features will be subject to the then-current
version of this Agreement, which may be amended or replaced by Twocanoes at or
about the time of renewal.

3.7 Post Paid-Term Access

If a Paid License is not renewed, then upon its expiration your access to and use of the
Pro Features is prohibited and disabled, and the Software will revert to providing access
only to the Basic Features under the Basic License. Access to the Pro Features may be
reinstated upon the purchase of a Paid License and activation of a valid License Key, if
offered by Twocanoes at the time.

3.8 Individual/Consultant License. The Individual/Consultant License permits You to
install and operate one copy of the Software on one Apple-Branded Device owned and
used by You to Deploy up to 200 or the Deploying Licensed Number of Apple-Branded
Device(s) during the Paid License Term.

3.8.1 Additional Individual/Consultant Licenses. Additional licenses may be purchased
from Twocanoes to Deploy on an Additional Licensed Number of Apple-Branded
Devices beyond the Licensed Number.

3.9 Organizational License. The Organizational License permits You to install and
operate the Software on an unlimited number of Apple-Branded Device(s) owned and
used by You to Deploy the Deploying Licensed Number of Apple-Branded Device(s)
during the Paid License Term.

3.9.1 Additional Organizational Licenses. Additional licenses may be purchased from
Twocanoes to Deploy on an Additional Licensed Number of Apple-Branded Device(s)
beyond the Licensed Number.

3.10 Site-Wide License. The Site-Wide license permits You to install and operate the
Software on any Apple-Branded Device(s) owned or managed by You (as an



Organization) to Deploy an unlimited number of Apple-Branded Devices owned or
managed by You (as an Organization) during the Paid License Term.

3.11 Managed Service Provider License. The Managed Service Provider License
permits You to install and operate the Software on an unlimited number of Apple-
Branded Devices that You are under contract to manage for your customer(s) to Deploy
a Deploying Licensed Number of Apple-Branded Devices(s) during the Paid License
Term.

3.11.1. Additional Managed Service Provider Licenses. Additional licenses may be
purchased from Twocanoes to Deploy an Additional Licensed Number of Apple-Branded
Device(s) beyond the Licensed Number.

3.12 Restrictions
You shall not:

1. 1. copy, modify, create derivative works, decompile, alter, reverse
engineer, or disassemble the Software or Documentation;

2. 2. obtain the source code of the Software;

3. 3. license, sublicense, sell, rent, lease, lend, transfer, distribute,
redistribute, or time share the Software or Documentation;

4. 4., use the Software to Deploy Devices that You do not have the
authority to Deploy or modify;

5. 5. use or operate the Software beyond the limits of the Applicable
License;

6. 6. use the Software to infringe any copyright or violate any law;

7. 7. use the Software to copy, distribute, or install any materials that You

do not own or that You to not have the legal authority to copy, distribute, or install;

8. 8. use the Software to cause harm or liability to a third party or
Twocanoes, such as by spamming, hacking, harassing, or phishing others; and/
or,

9. 9. Use the Software in connection with the OPERATION OF
NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION
SYSTEMS, AIR TRAFFIC CONTROL SYSTEMS, LIFE SUPPORT MACHINES
OR OTHER DEVICES OR EQUIPMENT IN WHICH THE FAILURE OF
SOFTWARE COULD LEAD TO DEATH, PERSONAL INJURY, OR PHYSICAL
OR ENVIRONMENTAL DAMAGE.

4. Consent to Use of Data

You agree that Twocanoes may collect, store, process, and otherwise use data
regarding the installation and use of the Software or Documentation, including but not
limited to technical information about your Device(s), system, application software, and/
or peripherals (collectively “Information”) to: (a) maintain and support the Software; (b)
verify your compliance with this Agreement; (c) provide You with other services or
products, and/or (d) to analyze, develop, test, improve, or modify the Software or other
Twocanoes products or services, provided that any results of such use do not reveal
your identity to third parties that are not third-party service providers (such as cloud-



infrastructure or hosting providers) engaged by Twocanoes to process or store
Information on Twocanoes’ behalf.

5. Termination

5.1 Termination by You

You may terminate this Agreement by undertaking each of the following steps (1)
providing written notice to Twocanoes, (2) ceasing all use of the Software, and (3)
uninstalling and destroying all copies of the Software under your possession, control,
and/or management.

5.2 Termination by Twocanoes
5.2.1. If a Trial License or a Basic License is applicable to You then this Agreement shall
terminate (i) automatically, without further notice from Twocanoes, if the condition of
section 5.2.2(a) or 5.2.2(b) occurs, or (i) immediately on written notice to You from
Twocanoes if the condition of section 5.2.2(c) occurs. If You have an unexpired Paid
License, or if a Trial License or a Basic License is not applicable to You, Twocanoes
may terminate this Agreement immediately on written notice to You if the condition of
section 5.2.2(a), 5.2.2(b), or 5.2.2(c) occurs.
5.2.2. Termination conditions are:
(a) You breach any term of this Agreement, including without limitation, the
prohibitions of section 3.12;
(b) You attempt to or do tamper with or bypass license verification mechanisms,
including unauthorized access to Pro Features; or,
(¢) You commence or participate in any legal proceedings against Twocanoes.

5.3 Effect of Termination

Upon termination of this Agreement, all rights granted to You under this Agreement will
immediately cease, and You must promptly stop use of and uninstall and destroy all
copies of the Software. Upon request of Twocanoes, You shall execute for delivery to
Twocanoes an affidavit that You have complied with this paragraph and have destroyed
Software.

5.4 Survival
The following sections will survive the termination of this License Agreement: 1, 3.12, 4,
5,6,8,9, and 10.

6. Disclaimer of Warranties, Limitation of Liability, and Indemnification.

6.1 Inherent Risk

The use of Software carries inherent risks, some of which may be mitigated by careful
preparation and use of the Software. These risks include, but are not limited to loss of
preexisting data on a backup volume, media failure leading to data loss on the source or
destination volume and backup failure due to error. These risks, and mitigation efforts to
avoid them may be described in the Documentation included with the Software.

6.2 Disclaimer of Warranties

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF SOFTWARE IS AT
YOUR OWN RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, THE SOFTWARE IS PROVIDED "AS IS"
WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND TWOCANOES



DISCLAIMS, AND YOU EXPRESSLY WAIVE ALL WARRANTIES AND CONDITIONS
WITH RESPECT TO THE SOFTWARE, DOCUMENTATION, OR ANY RELATED
SERVICES, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF
MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS FOR A
PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, REASONABLE
CARE, WORKMANLIKE EFFORT, RESULTS, VIRUSES, TITLE, SYSTEM
INTEGRATION, NON-INTERFERENCE AND NON-INFRINGEMENT OF THIRD PARTY
RIGHTS. TWOCANOES DOES NOT WARRANT AGAINST INTERFERENCE WITH
YOUR ENJOYMENT OF THE SOFTWARE, THAT THE FUNCTIONS CONTAINED IN
THE SOFTWARE WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF
THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT
DEFECTS IN THE SOFTWARE WILL BE CORRECTED. NO ORAL OR WRITTEN
INFORMATION OR ADVICE GIVEN BY TWOCANOES OR AN AUTHORIZED
REPRESENTATIVE OF TWOCANOES SHALL CREATE A WARRANTY. SHOULD THE
SOFTWARE PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR OR CORRECTION. WITHOUT LIMITING THE
FOREGOING, YOU ARE SOLELY RESPONSIBLE FOR DETERMINING AND
VERIFYING THAT THE SOFTWARE THAT YOU OBTAIN AND INSTALL IS THE
APPROPRIATE VERSION FOR YOUR MODEL OF GRAPHICS CONTROLLER
BOARD, OPERATING SYSTEM, AND COMPUTER HARDWARE.

6.3 Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, TWOCANOES SHALL HAVE NO
LIABILITY, WHATSOEVER, UNDER THIS LICENSE AGREEMENT OR OTHERWISE,
ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE SOFTWARE, FOR
CONSEQUENTIAL, EXEMPLARY, SPECIAL, INDIRECT, INCIDENTAL OR PUNITIVE
DAMAGES, INCLUDING (WITHOUT LIMITATION) ANY LOST PROFITS, BUSINESS
PROFITS, LOST SAVINGS, LOSS OF DATA, BUSINESS INTERRUPTION, LOSS OF
PERSONAL OR BUSINESS INFORMATION, LOST REVENUES, AND DAMAGE TO
YOUR COMPUTER (WHETHER RESULTING FROM IMPAIRED OR LOST DATA,
SOFTWARE OR COMPUTER FAILURE OR ANY OTHER CAUSE), WHETHER OR
NOT TWOCANOES HAS ADVANCE NOTICE OF THE POSSIBILITY OF SUCH
DAMAGE OR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. THIS
LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATE. THE
TOTAL LIABILITY OF TWOCANOES FOR ANY REASON AND UPON ANY CAUSE OF
ACTION, INCLUDING BUT NOT LIMITED TO IN CONTRACT, TORT, BREACH OF
WARRANTY, NEGLIGENCE, MISREPRESENTATION OR OTHERWISE, ARISING
FROM OR RELATED TO THIS LICENSE AGREEMENT OR THE SOFTWARE SHALL
BE LIMITED TO THE FEES PAID BY YOU UNDER THIS LICENSE AGREEMENT OR
$99, WHICHEVER IS GREATER. THE PARTIES AGREE THAT THE REMEDIES AND
LIMITATIONS HEREIN ALLOCATE THE RISK BETWEEN THE PARTIES AND THAT
THE LICENSE FEE IS SET IN RELIANCE UPON THIS ALLOCATION OF RISK AND
THE EXCLUSION OF CERTAIN DAMAGES AS SET FORTH IN THIS AGREEMENT.
THE FOREGOING LIMITATIONS ARE APPLICABLE NOTWITHSTANDING ANY
FAILURE OF ESSENTIAL PURPOSE.

6.4. Indemnification

You agree to indemnify, defend, and hold harmless Twocanoes, its affiliates, officers,
directors, employees, and agents from and against any and all claims, damages,
losses, liabilities, costs, and expenses (including reasonable attorneys’ fees)



(collectively “Claims”) arising out of or related to:
(a) Your use of the Software in a manner not permitted by this Agreement;
(b) Your violation of applicable laws or regulations in connection with your use of
the Software;
(c) Any breach by You of this Agreement, including any representations or
obligations hereunder;
(d) Any third-party Claims alleging that your data, or your use of the Software,
infringes or misappropriates any intellectual property or privacy rights; and/or
(e) the installation or use of the Software on or in connection with Device(s)
owned, managed, or controlled by a third party, such as without limitation your
customer or client.
You shall not settle any such Claims without the prior written consent of Twocanoes.
You shall keep Twocanoes reasonably and timely informed of the status of any
indemnity, defense, or hold harmless of Claims and all material developments.
Twocanoes reserves the right to assume the exclusive defense and control of any
Claims subject to indemnification, defense, and/or hold harmless obligations by You.

7. Export Requirements and Assurances

You acknowledge and agree that the Software may be subject to U.S. Export
Administration Regulations. You agree that the Software is not being or will not be
acquired for, shipped, transferred, or re-exported, directly or indirectly, to proscribed or
embargoed countries or their nationals, nor will it be used for nuclear activities, chemical
or biological weapons, or missile projects. Prescribed countries are set forth in U.S.
Export Administration Regulations. You hereby certify that You are not on the U.S.
Department of Commerce's Denied Persons List. You acknowledge that the Software
may be licensable under the U.S. Government Export Regulations. You must strictly
comply with all legal requirements established under these controls, or any other
controls, and may not export, re-export, divert, transfer or disclose, directly or indirectly,
the Software, its Documentation and any related technical information or materials
without first complying with all U.S. laws and regulations and without the prior approval
of the U.S. Department of Commerce.

8. Intellectual Property and Ownership

8.1 Ownership

You acknowledge and agree that the Software and any corresponding source code,
updates, modifications, enhancements, derivative works, and Documentation
(“Twocanoes’ Products”) is and shall remain the exclusive property of Twocanoes. All
rights, title, and interest in and to the Twocanoes’ Products, including all intellectual
property rights therein, are and shall remain the exclusive property of Twocanoes.
8.2 No Transfer of Rights

This Agreement does not convey to You any ownership rights in or to Twocanoes’
Products or any copies thereof. You are granted only a limited license to use the
Software in accordance with the terms of this Agreement.

8.3 Restrictions

You shall not remove, alter, or obscure any copyright, trademark, or other intellectual
property rights notices contained in or on the Software or Documentation. You shall not
use any Twocanoes trademarks, service marks, or trade names without Twocanoes’
prior written consent.

8.4 Feedback

If You provide Twocanoes with any feedback, suggestions, ideas, or improvements



relating to the Twocanoes’ Products (“Feedback”), You hereby grant Twocanoes a
worldwide, perpetual, irrevocable, royalty-free license to use and incorporate the
Feedback without restriction, payment, or obligation to You.

9. Fees and Payment Terms

9.1 Paid License Fees

Access to the Pro Features of the Software beyond the Trial Period requires the
purchase of a Paid License. You agree to pay all fees associated with each Paid
License purchase or renewal in advance, as specified in the Applicable Order
Document.

9.2 Payment Terms

All fees are due and payable in full prior to the activation or renewal of any Paid
License. No Pro Features shall be accessible beyond the Trial Period unless and until
payment has been received in full for the applicable Paid License Term and a valid
License Key has been issued to You.

9.3 License Term

Each Paid License is valid only for the corresponding Paid License Term. Continued
access to the Pro Features after the expiration of the Paid License Term requires a new
purchase or renewal of a Paid License and full payment of the then-applicable fees,
which Twocanoes may set at its sole discretion.

9.4 No Refunds

Except as expressly required by applicable law, all fees are non-refundable, including in
the event of early termination or non-use of the Pro Features.

10. Miscellaneous

10.1 Choice of Law

This License Agreement shall be deemed to have been executed in DuPage County,
lllinois, United States of America and shall be governed by the laws of the State of
lllinois, without regard to the conflict of laws provision thereof. In no event shall the
United Nations Convention on Contracts for the International Sale of Goods apply to, or
govern, this License Agreement. In the event that either party initiates an action in
connection with this License Agreement, or any other dispute between the parties, the
exclusive jurisdiction and venue shall be the lllinois state courts in DuPage county or the
federal courts in Chicago, lllinois. Notwithstanding the foregoing, either party may
enforce a judgment rendered by such court in any court of competent jurisdiction, and
Twocanoes may seek injunctive or other equitable relief in any jurisdiction in order to
protect its rights.

10.2 Waiver

No waiver or breach of any term or condition of this License Agreement shall operate as
a waiver of any other breach or such term or condition, or of any other term or condition,
nor shall any failure to enforce any provisions hereunder operate as a waiver of such
provision or any other provision hereunder.

10.3 Severability

In case any one or more of the provisions contained in this License Agreement shall for
any reason be held to be invalid, illegal or unenforceable in any respect, except in those
instances where removal or elimination of such invalid, illegal, or unenforceable
provision or provisions would result in a failure of consideration under this License
Agreement, such invalidity, illegality or unenforceability shall not affect any other



provision hereof, and this License Agreement shall be construed as if such invalid,
illegal or unenforceable provisions had never been contained herein.

10.4 Headings
Headings used in this License Agreement are for the purpose of reference only and are
not to be construed in construction or interpretation of this License Agreement.

10.5 Amendment.

This License Agreement may be amended or replaced by Twocanoes upon your
purchase or renewal of a Paid License or upon your purchase, installation, or use of any
upgrade to the Software. This License Agreement may also be amended by a written
agreement of the parties.

10.6 Entire Agreement

This License Agreement constitutes the entire understanding and agreement between
You and Twocanoes with respect to the Software and is the complete agreement
between the parties and supersedes all prior or contemporaneous understandings and
agreements relating to the subject matter, whether oral or written.
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